
USER MANUAL

Jabra TAG 

j
a
b
ra

FM



1

EN
G
LI
SH

Jabra TAG

CONTENTS

WELCOME .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2

JABRA TAG OVERVIEW .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

CONNECTING  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7

USING THE JABRA TAG  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8

SUPPORT .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  11

TECHNICAL SPECIFICATIONS  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  14 



2

EN
G
LI
SH

Jabra TAG

WELCOME
Thank you for purchasing the Jabra Tag. We hope you enjoy it!

WHAT YOUR JABRA TAG CAN DO

•	 Answer, end, reject* and mute calls.
•	 Redial last number dialled*.
•	 Call waiting*.
•	 Voice dialling*.
•	 Voice guidance for pairing instructions, battery status and 

connection status.
•	 Play music and get GPS instructions via your connected mobile 

device.*
•	 Connect to two mobile devices simultaneously. 
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JABRA TAG OVERVIEW

                AC Charger                                     Earphones

           Quick Start Guide                                Warranty Leaflet                          Warning Leaflet 
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Forward Button

Micro-USB Port

Volume -

Clip-on Attachment

Multi-function Button

3.5 mm Jack Connector

Volume +
FM Button

Back Button

LED Indicator

Microphone

For more information, please visit 
www.jabra.com

Jabra TAG

GET STARTED UNDER

jabra.com/tag
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EUROPE

Belgique/Belgie  +32 28080766
Danmark  +45 69918794
Germany +49 30896778991
Switzerland +41 435002460
Spain  +34 911875539
France +33 182880251
Italy  +39 0662207674
Luxembourg  +45 35256540
Netherlands  +31 208080962
Norway  +47 22577785
Austria  +43 720880558
Portugal +45 35256540
Finland  +45 35256540
Sweden  +46 852507012
United Kingdom  +44 2033180070
International  +45 35256540

EMAIL ADDRESSES

Austria support.at@jabra.com
Belgium support.be@jabra.com
Deutsch support.de@jabra.com
English support.uk@jabra.com
Français support.fr@jabra.com
Italiano support.it@jabra.com
Nederlands support.nl@jabra.com
Español support.es@jabra.com
Scandinavian support.no@jabra.com
Switzerland support.ch@jabra.com
Россия support.ru@jabra.com
Polska support.pl@jabra.com

TOLL FREE Customer Contact Details:

Design Registration Pending International

81-03633 B 

Why wait? Go to our support page and find all the answers you’re looking for 
24-hours a day. www.jabra.com/tag

NEED MORE HELP?
WARRANTY
Limited One (1) Year Warranty with proof of purchase. Exempt from warranty are limited-life 
consumable components subject to normal wear and tear, e.g. ear gel, ear hook, batteries  
and other accessories. For Warranty Service go to www.jabra.com/mobilesupport.
Garantie limitée d’un an accompagnée d’une preuve d’achat. Sont exclus de la garantie  
les composants consommables à durée de vie limitée soumis à une usure normale, 
notamment l’embout d’oreillette, le crochet auriculaire, les batteries et autres accessoires. 
Pour accéder au service de garantie, veuillez consulter le site www.jabra.com/mobilesupport.
Beschränkte Garantie (1 Jahr) mit Kaufnachweis. Explizit von der Garantie ausgeschlossen 
sind Verschleißteile mit eingeschränkter Lebensdauer, beispielsweise Gelkissen, Ohrbügel, 

 
www.jabra.com/mobilesupport.
Beperkte garantie van één (1) jaar, vergezeld van aankoopbewijs. Onderdelen met een 
beperkte levensduur, welke onderhevig zijn aan normale slijtage, zoals gelkussentjes, 
oorhaken, batterijen en andere accessoires, vallen buiten de garantie. Ga voor 
Garantieservice naar www.jabra.com/mobilesupport.

Garanzia i componenti consumabili di durata limitata soggetti a normale deterioramento,  
ad esempio i cuscinetti EarGel, il gancio per l’orecchio, le batterie e altri accessori. Per  
ulteriori informazioni sul servizio di garanzia, visitare il sito www.jabra.com/mobilesupport.
Garantía Limitada de un (1) año con prueba de compra. Quedan excluidos de la garantía 
los componentes consumibles de vida limitada sujetos al uso y desgaste normal, como 
almohadillas y ganchos para la oreja de los auriculares, baterías y otros accesorios. Para el 
Servicio de Garantía, visite www.jabra.com/mobilesupport.
Korlátozott egy (1) éves jótállás pénztári bizonylattal. Kivételt képeznek a jótállás alól a 
normál elhasználódásnak kitett, korlátozott élettartamú fogyó alkatrészek, pl. fülpántok, 
akasztók, akkumulátorok és egyéb tartozékok. Garanciális szerviz: www.jabra.com/
mobilesupport.
Garanţie limitată timp de (1) an cu dovada achiziţiei. Sunt scutite de garanţie  
componentele cu o durată de viaţă limitată, supuse uzurii normale, de exemplu suportul 
pentru ureche, bateriile şi alte accesorii. Pentru informaţii despre serviciul de garanţie, 
consultaţi site-ul web www.jabra.com/mobilesupport.
Yhden (1) vuoden rajoitettu takuu ostotositetta vastaan. Takuu ei koske normaalille 
kulumiselle alttiita kulutusosia, kuten eargel-korvanappeja, korvapidikettä, akkuja ja muita 
lisävarusteita. Lisätietoja takuuhuollosta löytyy osoitteesta www.jabra.com/mobilesupport. 
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WARNING!
Permanent hearing loss may result from long-term exposure to sound at high 
volumes. Use as low a volume as possible and avoid prolonged use of the 
headset at excessive sound pressure levels. Please read the Safety Guidelines below 
prior to using this headset.
You can reduce the risk of hearing damage by following these safety guidelines:
1. Prior to using this product follow these steps
• Before putting on the headset, turn the volume control to its lowest level,
• Put the headset on, and then
• Slowly adjust the volume control to a comfortable level.
2. During the use of this product
• Keep the volume at the lowest level possible;
• If increased volume is necessary, adjust the volume control slowly;
• If you experience discomfort or ringing in your ears, immediately discontinue using the 

headset.
With continued use at high volume, your ears may become accustomed to the sound 
level, which may result in permanent damage to your hearing without any noticeable 
discomfort.
SAFETY INFORMATION!
• If you have a pacemaker or other electrical medical devices, you should consult your 

physician before using this product.
• This package contains small parts that may be hazardous to children. Always store the 

product out of reach from children. The bags themselves or the many small parts they 
contain may cause choking if ingested. 

• Never try to dismantle the product yourself, or push objects of any kind into the 
products, as this may cause short circuits which could result in a  or electric shock. 

• None of the components can be replaced or repaired by users. Only authorized 
dealers or service centers may open the product. If any parts of your product require 
replacement for any reason, including normal wear and tear or breakage, contact your 
dealer.

• Avoid exposing your product to rain or other liquids.
• Keep all products, cords, and cables away from operating machinery.
• Observe all signs and instructions that require an electrical device or RF radio product 

to be switched  in designated areas such as hospitals or aircrafts.
• If the product overheats, has been dropped or damaged or has been dropped in a 

liquid, discontinue use.
• Dispose of the product according to local standards and regulations.
Remember: Always drive safely, avoid distractions and follow local laws!
Using the headset while operating a motor vehicle, motorcycle, watercraft or bicycle may 
be dangerous, and is illegal in some jurisdictions, just as use of this headset with both 
ears covered while driving is not permitted in certain jurisdictions. Check your local laws. 
BUILT-IN BATTERY CARE:
• Your product is powered by a rechargeable battery. The full performance of a new 

battery is achieved only after two or three complete charge and discharge cycles.

EN
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WEARING THE JABRA TAG

The Jabra Tag has two different wearing styles.

Around the neck
Create a loop using the headphone cables, and wear around the 
neck. Adjust the length of the cable by moving the clip on the wire 
either up or down.

Clip-on
Clip the Jabra Tag to your clothing using the clip-on attachment.

jabra
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PLUGGING IN THE EARPHONES
Plug in the earphones, as illustrated. To unplug, firmly grip the 
Jack Connector and pull. Do not pull using the cable.

TURNING THE JABRA TAG ON/OFF

Press and hold (4 secs) the Multi-function button to turn the 
Jabra Tag on or off.

Click

jabra

FM
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CHARGING THE JABRA TAG

Connect the Jabra Tag to the power charger and insert into an 
available power outlet. It takes approximately 2 hours to fully 
charge.

jabra

FM

2 hrs
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CONNECTING
FIRST TIME PAIRING
1.	 Turn on the Jabra Tag. (Press and the Multi-function button for 

4 seconds).
2.	 Activate Bluetooth on your mobile phone, and select Jabra Tag. 

If asked for a PIN code, enter 0000 (4 zeros).

Note: When the Jabra Tag and a mobile phone have been paired 
they will automatically connect whenever the Jabra Tag is switched 
on, and the mobile phone has bluetooth activated and is within 
range (10 m).

PAIRING WITH ANOTHER MOBILE PHONE
1.	 Turn off the Jabra Tag (Press and hold the Multi-function  

button for 4 seconds).
2.	 Press and hold (4 secs) the Multi-function button until the LED 

indicator flashes blue.
3.	 Activate Bluetooth on your mobile phone, and select Jabra Tag. 

If asked for a PIN code, enter 0000 (4 zeros).

jabra

FM

* Phone dependent
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USING THE JABRA TAG
USING WITH YOUR MOBILE PHONE

 

On/off
Press and hold (4 secs) the  
Multi-function button to turn the 
Jabra Tag on/off

Play/pause music * 

Music played on your mobile phone 
will automatically transfer. To pause 
music tap the Multi-function button. 
To resume music tap the  
Multi-function button again

Make call*
Calls made on your mobile phone will 
automatically transfer. If not, tap the 
Multi-function button

Answer call* Tap the Multi-function button

End call* Tap the Multi-function button

Reject call* Double-tap the Multi-function 
button

Redial last number Double-tap the Multi-function 
button

Speaker volume up/
down*

Tap the Volume up or Volume down 
button

Mute/un-mute 
microphone*

Press the Volume Up and Volume 
Down buttons simultaneously

Skip music tracks, or
FM channel search

Tap the Forward or Back button 
to skip through music tracks, or to 
search through FM channels (when 
FM radio mode is enabled)

FM radio mode
Tap the FM button, and then press 
the Forward or Back button to search 
for the next available FM channel.

Save current  
FM channel Double-tap the FM button

Switch between 
saved FM channels

Press and hold the FM button until a 
sound is played.

FM

jab
ra

FM

jab
ra

+
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* Phone dependent
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USING WITH TWO MOBILE PHONES
The Jabra Tag can accept and handle calls between two connected  
mobile phones.

End current call and 
answer incoming call Tap the Multi-function button

Reject incoming call
Double-tap the Multi-function 
button

Put current call on 
hold and answer 
incoming call

Press (2 secs) the Multi-function 
button

Switch between held 
call and active call

Press (2 secs) the Multi-function 
button

WHAT THE LIGHTS MEAN

What you see
(press play to view) What it means

Power on

Power off

The Jabra Tag is powered on, but not connected 
to a mobile phone (standby mode)

The Jabra Tag is in pairing mode, and ready to 
connect

A mobile phone is Bluetooth connected to the 
Jabra Tag
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Incoming call

Active call

Battery is charging

Battery is fully charged

Low battery

DFU/Firmware upgrade mode
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SUPPORT
FAQ
Q	 I hear crackling noises
A 	 Bluetooth is a radio technology that is sensitive to objects be-

tween the Jabra Tag and the connected device. Ensure the Jabra 
Tag and the connected device are within 33 feet (10 meters) of 
each other, with no major objects in the way (walls, etc.).

Q	 I cannot hear anything
A 	 - Increase the speaker volume.
 	 - Ensure that the Jabra Tag is paired to a device that is playing.
 	 - Make sure your phone is connected to the Jabra Tag by tap-

ping the Multi-function button.

Q	 I am having pairing problems
A	 You may have deleted your Jabra Tag pairing connection to 

your mobile phone. Follow the pairing instructions again.

Q	 Will the Jabra Tag support other Bluetooth equipment?
A 	 The Jabra Tag is designed to work with Bluetooth mobile 

phones. It can also support other Bluetooth devices that are 
compliant with Bluetooth version 1.1 or higher and support a 
headset, hands-free and/or advance audio distribution profile.

Q	 I cannot use Reject call or Redial
A	 These features require your mobile phone to support a hands-

free profile. Refer to your mobile phone user manual for more 
details.

Q	 I have problems streaming in stereo from my music device
	 (mobile phone, PC, MP3-player etc.)
A	 Make sure the other device supports Bluetooth 1.1 or 1.2 includ-

ing the Advanced Audio Distribution Profile (A2DP), otherwise it 
will not work. Please consult the user manual of the device you 
are using for how to pair it to a Bluetooth Stereo headset.
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HOW TO CARE FOR YOUR JABRA TAG
•	 Always store the Jabra Tag with the power off and safely 

protected.
•	 Avoid storage at extreme temperatures (above 45°C/113°F or 

below -10°C/14°F). This can shorten battery life and may affect 
operation. High temperatures may also degrade performance. 

•	 Do not expose the Jabra Tag to rain or other liquids.

NEED MORE HELP?

Web: 	 www.jabra.com/tag

E-mail: 	
	 Deutsch 	 support.de@jabra.com
	 English 	 support.uk@jabra.com
	 Español 	 support.es@jabra.com
	 Français 	 support.fr@jabra.com
	 Italiano 	 support.it@jabra.com
	 Nederlands 	 support.nl@jabra.com
	 Polska 	 support.pl@jabra.com
	 Scandinavian 	 support.no@jabra.com
	 Россия 	 support.ru@jabra.com
	 Australia	 support.au@jabra.com
	 China	 support.cn@jabra.com
	 Japan	 support.jp@jabra.com
	 New Zealand	 support.nz@jabra.com
	 Singapore	 support.sg@jabra.com

Phone: 	
	 Belgique/Belgie 	 +32 28080766
	 Danmark	 +45 69918794
	 Deutschland 	 +49 30896778991
	 Suomi 	 +45 35256540
	 France 	 +33 182880251
	 Italia  	 +39 0662207674
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	 Luxembourg 	 +45 35256540
	 Nederland 	 +31 208080962
	 Norge 	 +47 22577785
	 Österreich 	 +43 720880558
	 Portugal	 +45 35256540
	 Россия 	 +7 916 246 69 00
	 Sverige 	 +46 852507012
	 Die Schweiz	 +41 435002460
	 España 	 +34 911875539
	 United Kingdom 	 +44 2033180070
	 Australia	 1-800-738-521
	 China	 800-858-0789
	 Japan	 03-3242-8722
	 Singapore	 800-101-2329
	 United State	 1 (800) 327-2230
	 Canada	 1 (800) 489-4199 
	 International 	 +45 35256540
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TECHNICAL SPECIFICATIONS
Weight: 

30 grams

Dimensions: 

L 56.0 mm x W 34.5 mm x H 8.3 mm

Microphone:

4 mm Omni-directional microphone

14 dB +/- 3 dB

Speaker:

32 Ohm, 5 dB +/- 3 dB

Operating range:

Up to 10 meters (33 feet)

Bluetooth version:

3.0

Paired devices:

Can be connected to two Bluetooth devices at the same time

Supported Bluetooth profiles:

Hands Free profile (v. 1.6), Headset profile (v. 1.2), A2DP (v. 1.2), 

AVRCP (v. 1.4) 

Talk time:

Up to 8 hours

Standby time:

Up to 8 days

Charging time:

Approximately 2 hours

AC power supply:

100 - 240 V, 50 - 60 Hz
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Charging plug dimensions:

5 pin micro-USB, L 5.0 mm x W 8.7 mm x H 2.4 mm

Operating temperature:

-10° C to 65° C (14° F to 149° F)

Storage temperature:

0° C to 45° C (32° F to 113° F)

Pairing passkey or PIN:

0000

Materials:
Body (housing, frame buttons): PC+ABS 
Clip: POM
Light guide: PC
Metal: SUS304, S304

Warranty:
One year limited warranty

Dispose of the product according 
to local standards and regulations.

www.jabra.com/weee
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© 2012 GN Netcom A/S. All rights reserved. Jabra® is a registered 
trademark of GN Netcom A/S. All other trademarks included herein are 
the property of their respective owners. The Bluetooth® word mark 
and logos are owned by the Bluetooth SIG, Inc. and any use of such 
marks by GN Netcom A/S is under license. (Design and specifications 
subject to change without notice).

www.jabra.com

MADE IN CHINA
MODEL: OTE12

© 2012 GN Netcom US, Inc. All rights reserved. Jabra® is a registered 
trademark of GN Netcom A/S. All other trademarks included herein are 
the property of their respective owners. The Bluetooth® word mark 
and logos are owned by the Bluetooth SIG, Inc. and any use of such 
marks by GN Netcom A/S is under license. (Design and specifications 
subject to change without notice).
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